
The Connaught has been at the heart of Mayfair life since 1815, maintaining 
its charm and relaxed elegance throughout centuries of illustrious guests 

passing through its doors.
 

A favourite amongst Londoners and international travellers alike, 
The Connaught is a bastion of Britishness in this ever-evolving city. 

We do hope you will enjoy your time with us. 

Within these pages you will find information about services we provide 
but if there is anything further you may require, 

please do not hesitate to ask.  

Sandeep Bhalla
General Manager



Jean-Georges at 
The Connaught

World-renowned chef Jean-Georges Vongerichten’s 
eponymous restaurant offers all-hours, informal 
gourmet dining in a relaxed, contemporary 
neighbourhood setting. 

Open daily for breakfast, lunch, afternoon tea and 
dinner to both guests and non-residents.

Monday-Sunday 7am-12am

Extension 3763

Opening hours

Our Restaurants & Bars 

Connaught Bar Enter the richly fascinating world of the 
Connaught Bar where our mixologists are forever 
seeking out new worlds; from newly-conjured 
concoctions to classic cocktails and, of course, the 
world-famous Martini Trolley. Open to both guests and 
non-residents.

Monday-Saturday 4pm-1am

Extension 7251

Opening hours

The Connaught 
Patisserie

Delicious handmade delicacies to carry you through the 
day from the first morning croissant, to an afternoon 
patisserie with champagne, and beautifully boxed 
celebratory cakes to gift or take home.

Monday-Friday 8am - 6pm
Saturday & Sunday 10am - 6pm

Opening hours



Our Restaurants & Bars 

Hélène Darroze at 
The Connaught

In the beautiful surroundings of Hélène Darroze’s two 
Michelin-starred restaurant at The Connaught, her 
lifelong passion for the finest produce and incredible 
skill is reflected in every aspect of one of Mayfair’s most 
intimate dining experiences, open to both guests and 
non-residents.

Opening hours

Chef’s Table Entertain in private at the newly unveiled Chef’s Table 
which places you metres from the creative buzz of the 
kitchen pass for Hélène Darroze at The Connaught. 

Tuesday-Saturday
Lunch 12pm-2pm
Dinner 6.30pm-9.30pm

Extension 3029

The Connaught Grill
Temporarily closed

The Connaught Grill, once one of London’s most 
celebrated restaurants, has returned to The Connaught 
giving a respectful nod to its distinguished heritage. 

This is his modern interpretation of a classic grill with 
an open kitchen complete with wood-burning grill and 
rotisserie offering the finest British sourced produce. 

Monday-Sunday 
Lunch 12pm-2.45pm
Dinner 6pm-10.45pm

Extension 3768

Opening hours



Our Restaurants & Bars 

Coburg Bar Overlooking Carlos Place, the Coburg Bar has become 
one of Mayfair’s best spots to linger. Somewhere to 
pause, relax and take everything in – whether that’s 
over breakfast, morning coffee or evening drinks.

Monday-Saturday 11.30am-1am
Sunday 11.30am-12am

Extension 7150

Opening hours

Sommelier’s Table Beneath The Connaught’s legendary kitchens lies a 
hidden treasure in the form of the Sommelier’s Table. 
Overlooking one of the most coveted wine cellars in 
history, the table offers a unique view into the world of 
fine wine and the food that accompanies it for up to 
eight guests.

The Sommelier’s Table can be reserved any day of the 
week for either lunch or dinner.

Tuesday-Saturday
Lunch 12 noon-2pm
Dinner 6.30pm-9.30pm

Extension 3067

Opening hours



Butler Service  During your stay at The Connaught, we provide a 
personalised Butler service around the clock and are 
delighted to fulfil every wish you may have. 
Please dial 0 for any assistance.                                                                                                                    

Chauffeur Our Concierge will be delighted to arrange chauffeur 
services for you.  Please contact the Concierge team 
on extension 41 who will make any necessary 
arrangements.                                                                                                                     

Babysitting

A to Z Directory

To arrange for a babysitter, please contact the 
Concierge team on extension 41. We kindly request 
advance notice for these requests. 

Do Not Disturb If you wish to have your calls screened or do not wish 
to be disturbed with telephone calls, please contact 
Guest Services by dialling 0. We recommend you to 
use the Privacy button by the door in your room to 
ensure you are not disturbed.                                                                                                               

Doctor The Hotel Doctor, although not resident, is on call 
when required. For appointments, please contact 
Guest Services by dialling 0.



Dry-Cleaning. 
Laundry and Pressing 

Dry-Cleaning is collected before 9am will be returned 
the same evening by 6pm.  Collection of dry-cleaning 
can be arranged by dialling 0.  

For Laundry and pressing, we have placed a laundry 
bag and form in your wardrobe – please complete 
this and we will collect your garments. If this is before 
10am, your garments will be returned by 6pm. 

For more information, please contact housekeeping by 
dialling extension 47.                                                                                               

Emergency In the event of an emergency, please dial 444 on your 
telephone, or 999. 

A to Z Directory

Fire Procedures The Connaught is equipped with an automated fire 
detection and warning system. Please familiarise 
yourself with the Fire & Evacuation Procedures which 
are located on the inside of your main door. A weekly 
fire alarm test is conducted every Monday at 11.45am. 
  
Should it be necessary to evacuate, the alarm will 
sound continuously. In this event please leave the 
building using the nearest available exit and make your 
way to the assembly point which is located in 
Adams Row. Please do not use the lifts or stop to 
collect personal belongings; and please close all doors 
and windows behind you.



Newspapers All of our newspapers and magazines are now available 
for you digitally. To access our selection of digital 
newspapers and magazines via the hotel Wi-Fi simply 
enter connaught-media.com or scan the QR code 
below.                                                                                                                

A to Z Directory

Alternatively, your preferred newspaper, with our 
compliments, can be delivered to your room each 
morning. This can be arranged through the Concierge 
by dialling extension 41.

Private Events From once-in-a-lifetime celebrations to important 
business meetings and memorable conferences, 
The Connaught’s combination of breathtaking spaces, 
exquisite catering and impeccable service makes it the 
perfect venue for any event. 

For more information please press the Operator 
button on your telephone and ask for our 
Private Events department.

Personal Training Open 24 hours, the Aman Spa fi tness centre & 
gym gives you the space and privacy to work out at 
whatever time best suits your schedule, with one of our 
personal trainers if you wish.

Dial extension 48 to book a personal training session.

                                                                                                          



Safety and Security Your room is fitted with a security lock; for additional 
privacy and peace of mind, please use this whenever 
you are in your room. We recommend that valuable 
items are placed in the safety deposit boxes that are 
available from the Reception desk, at no additional 
charge. Each room is also equipped with a safe, located 
in your wardrobe. Your attention is respectfully drawn 
to the notice at the Reception desk limiting our liability 
under the Hotel Proprietors’ Act 1956. 

A to Z Directory

Spa The Aman Spa offers a a subtly lit 60 square 
metre relaxation pool and range of specialist therapies 
including reflexology, acupucture, cranial osteopathy, 
postural and structural integration and naturopathic 
nutrition. 

In-room treatments can be arranged on request.

Opening hours (extended hours upon request)
Spa treatments 9am-9pm
Swimming pool 7am-9pm

Family-friendly swimming times:
	 Mornings 9am-11am
	 Afternoons 3pm-6pm

Extension 48



Forgot to pack
something?

As The Connaught is conveniently located in the 
heart of Mayfair, we can always run out and purchase 
anything you may have forgotten, call Guest Services 
by dialling 0.

We also have some items in-house such as nail polish 
remover, hairspray, shaving kits, tooth brushes and 
tooth paste.


